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BeBalwbeite ot €xete dlaypaetl OAa ta apxeia adetag (.lic files) amod tuxdv mponyoUuueveg eKSOCELG
TWV AoyLlopLkwy Hexagon Geospatial

BeBawwBelte OTL £XETE EYKATEOTNUEVECG OAEG TIG TEAEUTALEG evnuepwoel Twv Windows. Av Sgv €xouv
eykataotabel emtuxwg tote T0 DotNet Framework dev Ba €xel evnuepwBOel cwotd kKal auto Ba xel
OUVETIELEG OTLG EYKOTOOTACELG TG Geospatial License Administrator.

EAéyEte Ti¢ Internet Options Tou Internet Explorer. Ztn kaptéha advanced, BeBatlwBeite 6Tl n emdoyn
TLS 1.2 eival evepyomotnuévn.

Solution
To enable TLS 1.2 open Internet Explorer and go to Internet Optic
1.2

Internet Options 4 X

General Security Privacy Content Connections Programs Advanced
Settings

[[] Empty Temporary Internet Files folder when browser is de
[] Enable 64-bit processes for Enhanced Protected Mode®
Enable DOM Storage

[[] Enable Enhanced Protected Mode™

Enable Integrated Windows Authentication™

[] Enable native XMLHTTP support

I:l Erable Windows Deferder SmartSeresn

|:| Send Do Not Tradk requests to sites you visit in Intermet E
[] usessL 3.0

Use TLS 1.0

] UseTLS 1.1

Warn S ificate address mismatch™®

[ warn if chanaing between secure and not secure mode ¥
< »

*Takes effect after you restart your computer

Rectnre arhvanred esttinns
2T1¢ ekd0ooeLg Aettoupylkol Windows Server 2012 n emtidoyn) autr Sgv elval eTAeyUEVN, €TOL Ba TTPEMEL

va evepyornolnBel xewpokivnta. O €Aeyxog aUTOG Ba TIPETEL OUWG VL YIVETAL yLa OAEG TIG EKSOOELG
AeLToupykoU.

EAéyEte to C:\ProgramData\Intergraph\Licensing\ActivationSettings.xml file. BeBaiwOeite otL T0
avaypadouevo URL ival to:
https://licensing.hexagongeospatial.com:443/flexnet/services/ActivationService?wsdl|

Kavete évav €\eyyo Ping: amoé command prompt, ping licensing.hexagongeospatial.com av auto dev
elval emITUXEC TOTE TO SIKTUO OO UTTAOKAPEL TN oUVOEDN.
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Kavete évav €Aeyxo Browser: otov Internet Explorer, eloayete tn tevBuvon:
https://licensing.hexagongeospatial.com:443/flexnet/services/ActivationService?wsdl. Eav untapyet
odalpa tote to SikTLO oo UAokapeL to web service aitnua.

BeBawwBelte otiéxete elodyel TNV teAeutaia ékdoon tnG Geospatial License Administrator 16.5
(v16.5.0.15). EQv OxL, amevepyomoLioTe OAEC TIG ASELEG ATEYKATAOTACETE TNV TWPLVN oo EKdoon g
GLA kateBaoete v teAeutaia €kdoon 16.5 (v16.5.0.15) amno edw:
https://download.hexagongeospatial.com/downloads/other/geospatial-license-administrator-2018 ko
OUVEXIOETE HUE TNV EYKATACTAON

Evepyomnoliote tig adeleg oag.

‘Eva oto kovidio tng license source cog UTtApXEL £VaL KOKKLVO X 1] €AV TO TOTILKO Ovopa KOUBou cag Sev
epudaviletal katw anod to “License Sources” o license server 8gv Aettoupyel. EMOVEKKLVAOTE TNV
Geospatial License Administrator 2018 pe mpovouLla Slaxelplotr Kat:

a) Eav n emAoyn“Stop License Service” otnv kaptéha “Server’” Sev gival evepyonolnuévn, ouveyiote ato frApa
b. Edv n emiloyn “Stop License Service” eival evepyomotnpévn, tote emAEETe T Ao To pevol. Ayvonote
KABe mBavo prvupa AdBoug oto KAatw HEPOC TG 086vNng

b) EmAé€te amnod to pevou Server -> Remove License Service. BeBalwBOeite 0TL TO TOTLKO O6voua KOUBOU cag €XEL
adalpebel and tn Aiota “License Sources”. Eav dev adaipebei, Staypalte ta mavra oto katwoL directory
Kot ertavekkiviote tnv GLA C:\ProgramData\Intergraph\Licensing\INGRTS_LICENSE_PATH Mnv Staypdaete
TO apyelo. Movo To TtEPLEXOUEVO TOU.

10) Amtevepyomolr|ote OAEG TIG ABELEG KL TPOOTIABNOTE TNV EVEPYOTIOLNGH TOUG Eava.

11) Evag license server Ba mpémnet va €xeL dSnuloupynBel oTo olOTNUA 0aG. To TOTIKO Gvopa KOpBou cag

Ba mpémnel va epdaviletal otn “Licenses Sources” Alota xwpig o kKOkKwvo X. O license server oag
TIPETEL VAL AELTOUPYEL KOVOVIKAL.
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